Crisis Line Volunteer Specialist_ Volunteer Process, Orientation and Training

Thank you for your interest in CONTACT!  Individuals applying to be a Crisis Line Specialist can expect the following application and screening process to ensure that you’re well informed of the volunteer role and that it will be a successful match for you.  

1.  Please carefully review the Crisis Line Specialist Position Description (on the following page), which highlights the impact and requirements of the position. This will be signed as part of the entire application package, which includes the two criminal background check forms.  Please return these completed documents via e-mail, fax or mail to the attention of Director of Volunteer Services (return information is noted below). 

2.  Upon receipt of your application package, you will be contacted to set up a telephone interview.  This will be with the Director of Volunteer Services or their designate, and will last approximately 30 minutes.  The interview will include an overview of the volunteer commitment, review of your application, and discussion about your interests and motivations for seeking to offer your valuable time to the community through CONTACT.   Applicants are encouraged to ask questions and express any concerns during this time.

3.  Following the interview, reference and pertinent application information is verified along with the criminal background check.  Please note that not all criminal backgrounds excludes you from serving; we are only seeking to identify any backgrounds that would indicate a risk to our callers or other volunteers. 

4.  You will be contacted with a confirmation of the training course you have selected and provided with directions to and details about the training program.  The training tuition donation ($35; $25 for students and seniors 55+) will be accepted at this time.  
